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CUSTOMER MANIA!: IT'S NEVER TOO LATE TO BUILD A CUSTOMER-
FOCUSED COMPANY

HarperCollins Publishers. Paperback. Book Condition: new. BRAND NEW, Customer Mania!: It's Never Too Late
to Build a Customer-Focused Company, Ken Blanchard, The One Minute Manager meets Yum!, the world's
largest restaurant company, in this practical guide to making superlative customer service drive your business
to success. Customer Mania! tells the story of a company Chairman and how his quest for superlative customer
service has become the driving force for empowering his staC and growing his business. By embracing David's
philosophy and projecting the vision themselves, the whole workforce helps the company become a leading
worldwide success. Written in the parable style of all his previous books, this is actually the first to be based on a
true story. Ken Blanchard is a consultant to David C. Novak, the chairman of Yum! Brands (formerly Tricon
Global Restaurants), which owns three of the world's best known fast food franchises: Pizza Hut, KFC and Taco
Bell. Yum!'s combined force gives it an impressive portfolio of 33,000 restaurants in over 120 countries, making
it the #1 restaurant chain worldwide by outlets, although McDonalds outperforms it by sales.
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En v iro n men ts f o r Ou td o o r Play :  A  Practical Gu id e to  M akin g Sp ace f o r C h ild ren                        
( N ew  ed itio n )     
SAGE Publications Ltd. Paperback. Book Condition: new. BRAND NEW, Environments for
Outdoor Play: A Practical Guide to Making Space for Children (New edition), Theresa Casey,
'Theresa's book is full of lots of inspiring, practical, 'how...
Sav e PDF »

Tw itter M arketin g Wo rkb o o k: H o w  to  M arket Y o u r Bu sin ess o n  Tw itter                            
( Pap erb ack)  
Createspace Independent Publishing Platform, United States, 2016. Paperback. Book
Condition: New. Workbook. 279 x 216 mm. Language: English . Brand New Book ***** Print on
Demand *****.Twitter Marketing Workbook 2016 Learn how to market your...
Sav e PDF »

TJ  n ew  co n cep t o f  th e Presch o o l Qu ality  Ed u catio n  En gin eerin g th e d aily                                
learn in g b o o k o f :  n ew  h ap p y  learn in g y o u n g ch ild ren  ( 3- 5 y ears)  In termed iate                               
( 3) ( C h in ese Ed itio n )        
paperback. Book Condition: New. Ship out in 2 business day, And Fast shipping, Free Tracking
number will be provided aOer the shipment.Paperback. Pub Date :2005-09-01 Publisher:
Chinese children before making Reading: All books are the...
Sav e PDF »

TJ  n ew  co n cep t o f  th e Presch o o l Qu ality  Ed u catio n  En gin eerin g th e d aily                                
learn in g b o o k o f :  n ew  h ap p y  learn in g y o u n g ch ild ren  ( 2- 4 y ears o ld )  in  small                                         
classes ( 3) ( C h in ese Ed itio n )        
paperback. Book Condition: New. Ship out in 2 business day, And Fast shipping, Free Tracking
number will be provided aOer the shipment.Paperback. Pub Date :2005-09-01 Publisher:
Chinese children before making Reading: All books are the...
Sav e PDF »

Do m's Drago n  -  Read  it  Y o u rself  w ith  L ad y b ird :  L ev el 2                   
Penguin Books Ltd. Paperback. Book Condition: new. BRAND NEW, Dom's Dragon - Read it
Yourself with Ladybird: Level 2, Mandy Ross, One day, Dom finds a little red egg and soon he is
the owner...
Sav e PDF »
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Tin ga Tin ga Tales:  Wh y  L io n  Ro ars -  Read  it  Y o u rself  w ith  L ad y b ird                     
Paperback. Book Condition: New. Not Signed; This is a Tinga Tinga tale inspired by traditional
stories from Africa. Lion is king of Tinga Tinga but he can't roar! Can his friend Flea help Lion to
Sav e ePu b  »  

Th e Eth ical J o u rn alist ( N ew  ed itio n )           
SAGE Publications Ltd. Paperback. Book Condition: new. BRAND NEW, The Ethical Journalist
(New edition), Tony Harcup, 'Harcup's interviews with local journalists reveal the complexity
of acting ethically through insightful discussions of professional rivalry, the demands
Sav e ePu b  »  

Th e Go b lin 's To y sh o p       
Octopus Publishing Group. Paperback. Book Condition: new. BRAND NEW, The Goblin's
Toyshop, Enid Blyton, A magical selection of short stories including The Little Chatterbox, The
Very Strange Pool, The Enchanted Button and Porridge Town. Each
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Pep p a Pig:  C amp in g Trip  -  Read  it  Y o u rself  w ith  L ad y b ird :  L ev el 2                       
Penguin Books Ltd. Paperback. Book Condition: new. BRAND NEW, Peppa Pig: Camping Trip -
Read it Yourself with Ladybird: Level 2, Peppa Pig and her family are going on holiday in their
camper van. Find
Sav e ePu b  »  

TJ  n ew  co n cep t o f  th e Presch o o l Qu ality  Ed u catio n  En gin eerin g:  n ew  h ap p y                                    
learn in g y o u n g ch ild ren  ( 3- 5 y ears o ld )  d aily  learn in g b o o k In termed iate ( 2)                                  
( C h in ese Ed itio n )      
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