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Kundenorientierung, Kundenzufriedenheit und Kundenbindung

sind Themen, die schon seit sehr langer Zeit diskutiert werden.

DawE Schlieflich haben sie eine sehr hohe Relevanz fiir den
Unternehmenserfolg,...
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This book is indeed gripping and exciting. it had been writtern really perfectly and useful. Its been written in
an remarkably basic way and Is particularly only following i finished reading through this ebook through
which in fact changed me, affect the way I think.

-- Royce Heathcote

Great e book and useful one. Of course it really is engage in, continue to an amazing and interesting
literature. You wont sense monotony at anytime of your time (that's what catalogues are for regarding if you
request me).

-- Prof. Flavie Moore Jr.

This sort of book is almost everything and made me seeking ahead of time plus more. It is actually rally
Intriguing throgh reading time period. You can expect to like how the author publish this publication.
-- Mrs. Ozella Nitzsche
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